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CIBC opens new banking center in Chicago’s Mt. Greenwood neighborhood

Corporate News

CHICAGO, October 5, 2020— CIBC today announced its new Mt. Greenwood Banking Center is
open at 3040 W. 111th Street in Chicago to better serve the banking needs of the community.

“We are pleased to bring this brand new banking center to the Mt. Greenwood community,”
said Helen Socha, Head of US Retail Banking, CIBC. “We have a long history in the area, and
have built strong relationships with our clients and the community over the years. This facility
will better meet their needs for many years to come.”

The new 4,950 square-foot facility provides more ways for our team to actively engage with
our clients including two quick-service spots for help with non-cash needs, private meeting
spaces for confidential conversations, a community room for small gatherings, a lounge area
for our clients and the latest technology to make banking more efficient. Also included are
updated drive-through lanes and drive-up ATM.

Through its CIBC Bank USA subsidiary, CIBC has 20 banking center locations in Chicago and the
surrounding suburbs.

About CIBC

CIBC (NYSE: CM) (TSX: CM) is a leading North American financial institution with 10 million
personal banking, business, public sector and institutional clients. CIBC offers a full range of
advice, solutions and services in the United States, across Canada and around the world. In
the U.S., CIBC Bank USA provides commercial banking, private and personal banking and small
business banking solutions and CIBC Private Wealth offers investment management, wealth
strategies and legacy planning. Visit us at cibc.com/US.
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Media Contact: Amy Yuhn, Head of Communications, CIBC US Region, 312-564-1378 or
Amy.Yuhn@cibc.com.
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