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CIBC Digital Banking: CD Renewals—closing a mature CD

1	� Log in to your CIBC US Digital Bank account

2	� Select the CD you are closing from your 
account list indicated by the maturity alert

You can close your maturing CD using the CIBC Digital Banking platform.

4 	� Select the account to deposit  
the CD funds to

	 Click Continue

3	� Select Close account from the CD  
account page

5 	 Select a contact method

	 Click Send verification code
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7 	 Review the submitted summary

8	� Click Done

6 	� Enter the verification code

	 Click Submit code


