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CIBC US Digital Banking: Enabling online statements and accessing 
account documents

1	� Log in to your CIBC US Digital Banking account

2	� Select My Documents from the menu  
on the left of the home screen

3	� Select Delivery preferences from the  
My documents menu

4 	� You can select different document delivery 
methods for each account by selecting 
Online or Paper for each account

	� Or, you can select Switch all to online at the 
top of the account list to switch all account 
delivery preferences at once

5	� Once you select to receive online 
statements for an account, you will  
see this confirmation message

You can enable online statements to receive your account statements via email and access other account related 
documents from your CIBC US Digital Banking account.

Enable eStatements
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CIBC US Digital Banking: Enabling  online statements and accessing 
account documents

1	� While logged in to your CIBC US Digital 
Banking account, select My Documents from 
the menu on the left

2	� Select Statements and notices from the  
My documents menu

3 	� Click the red caret icon to open the account 
Statements and notices

4	� Select Statements or Notices from  
the menu

	� Select the timeframe you want to see the 
information from

You can enable online statements to receive your account statements via email and access other account related 
documents from your CIBC US Digital Banking account.

Accessing account documents

5	� Your statements and notices will display for the timeframe selected


