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CIBC US Digital Banking: Hide and show accounts
You can hide accounts from your home page to create a clean and focused view.

1  Log in to your CIBC US Digital Banking account

2  Click Customer services from the left side of 
the home page menu

3  Select Account preferences from the 
Customer services menu

 

4   Click the red caret arrow at the right of the 
account you want to hide

5  To hide the account, click the Hide this 
account button on the right



 

 

 

 

 

6  Review the pop-up window with important 
information about hiding accounts

 Click Continue

7 To see your hidden accounts, go to Account 
Preferences and you will see Hidden on 
accounts currently hidden

8 To unhide or show this account, click  
Show this account

9 Review the pop-up window with important 
information about showing accounts

Click Continue
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