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CIBC US Digital Banking: Nickname accounts
CIBC US Digital Banking clients can nickname their accounts to help quickly identify the differences between 
CIBC Bank USA accounts. 

1  Log in to your CIBC US Digital Banking account

2  Click Customer services from the left side of 
the home page menu

3  Select Account preferences from the 
Customer services menu

 

4   Click the red caret arrow at the right of the 
account you want to nickname

5  Click Add a nickname under  
Account nickname

5  Type the nickname for the account in the box

 Click Save



6  You will see a note indicating your account 
settings have been successfully updated
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