CIBCO

CIBC US Digital Banking: Transfer funds from a CIBC Bank USA
account to an external account

Please note:

1. These instructions are for transferring funds between a CIBC Bank USA and a non-CIBC Bank USA account that is
already linked to your CIBC Bank USA account. To learn how to link a non-CIBC Bank USA account to your
CIBC Bank USA accounts please see the instructions for CIBC US Digital Banking: Linking an External account to a
CIBC Bank USA account.

2. For external transfers, funds may not be withdrawn immediately; they are processed during nightly batch processing.

° Log in to your CIBC US Digital Banking account

e Navigate to Transfer Funds

Your external accounts show under External
accounts in the accounts drop down menus

o 1. Select the From Account @ @

2. Select the To Account

3. Enter the Amount to transfer

©

4. Set the Frequency (defaults to one-time)

®

5. Click Continue

®
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e Review and Submit the transfer

You may be prompted for a one-time
verification code for security purposes
(sent via text or call)

After submission, you will receive a
confirmation message.

Return Home by clicking Home in the upper left or continue to set another transfer and view scheduled
transfers by using the buttons at the bottom of the screen
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